April 2008

Inside this
issue...

Access-24

Offers
Convenience

Energy Calculators
on the Web

Keep Line
Workers Safe

Nominating
Committee to Meet

Mercury Vapor
Security Lights

Reduce Energy
Costs by Upgrading
Appliances

One of the hottest topics in the news right now is
the price of energy. Escalating prices at the gas pumps
areadailyreminder thatfuelis on therise. This trend
isbroad scaled,and allforms of energyare increasing
in price. Electricity is no exception.

Sowhythe abruptchange? The answerisacomplex
one with manyfacets. Primarily, demandisincreasing
and supply is not matching it.

The final cost of electricity that the customer pays
is a combination of generation, transmission and
distribution costs. The costof generation —or creating
the electricityis the largest portion of these costs. The
demand for electricity is rising faster than we can
produce it, which causes prices to rise.

There are several obstacles to generating more
power. To produce more power, we need to build
more generation facilities, or power plants. It takes 6
years to build a coal fired power plant. In Indiana,
94% of our electricity comes from coal fired power
plants. Half of the nation’s poweris generated in coal-
fired plants. However, no one wants a power plant
builtin their “backyard,” and Congress has authored
half a dozen bills addressing emissions of power
plantswhich could add an additional $50-300 billion
in costs annually. Electric companies have already
tightened restriction on CO2 emissionsin pastyears,
but these bills call for an additional reduction.

Growth in global economies also hasanimpacton
increasing power costs. Many of our natural resources
are being shipped overseas to be used in China and
India to build power plants. The competition for
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Why are energy prices on the rise?

these resources will cause a 30% increase per
year over the next several years.

The fear of climate change (global warming)
is also making it more expensive to produce
electricity. Nearly40% ofall power generated in
the United States comes from burning fossil
fuels. The combustion of fossil fuels releases
carbon into the atmosphere.

There seems to be a no-win situation in the
ability to generate more power. The perception
isthatenergyfrom coalis “dirty,” nuclear energy
isdangerous, natural gas is expensive and renew-
able forms of energy are limited.

So how are electric co-ops facing these chal-
lenges? Co-ops are diversifying their power gen-
eration and investing in fuels other than coal.
This means the addition of some renewable
resources like wind and methane from land fills
and dairyfarms.

Co-opsare also constantly looking for ways to
use energy more efficiently. Our Energy Advi-
sors are on staff to help members use energy
more efficiently, thereby reducing their energy
billsand making the currentsupply of energy go
farther. Co-ops are also researching equipment
thatcan help businessand homeowners monitor
electric use.

The way electricity is produced and used will
change dramatically over the nextseveral years,
butyou can be sure your electric co-op will con-
tinue to work toward energy smart solutions.
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The Easy Way to Calculate Energy Costs

Have you been thinking aboutbuying
one of those big-screen plasma TVs, but
are wondering what thatmightdo toyour
electric bill? Curious about what it costs
you to keep running that clunky old re-
frigeratorin the garage? Thoughtabout
adding insulation, but wondering
whether you’ll save enough energy to
cover the cost?

We know that members have many
questions like these. If you do, you'll be
glad to know thatwe’ve provided an easy
way for you to find the answers. Just visit
our website, and use our handy
HomeEnergySuite online calculators.
They put detailed energy efficiency in-
formation atyour fingertips. Allyou have
to do is input some basic information
aboutyour home, and let the calculators
do the rest.

Suppose you’re thinking aboutreplac-
ing your 12-year-old refrigerator with a
newer model. The calculator will show
you how much the current refrigerator
costs to operate each month, compared
to today’s higher-efficiencyrefrigerators.
You might be surprised at how quickly a
new fridge can pay for itself in energy
savings.

Or take that plasma TV you’ve been
dreaming about. Plug in the informa-
tion, and the calculators will tell you what
it might add to your electric bill each
month. Most people don’t realize that
plasma TVs use three to five times as

much energy as conventional TVs.

We’ve explained that properly seal-
ingyourhome can have adramatic effect
on your energy usage. The calculators
make iteasy tosee howyour currentlevel
ofairleakage and insulation affects your
electric bill compared with how much
lower it would be with proper sealing
and betterinsulation. Once yousee how
much moneyyou cansave, you’llwant to
know more about eliminating air leaks.

The HomeEnergySuite includes easy
toread charts that break down howyou
use energy in your home. Move your
cursor over the chart,andyou’ll see what
cooling, heating, lighting, cooking, hot
water heating and even those big screen
TVsactually cost to operate each month.
The calculatorsalso feature built-in links
toinformation aboutspecificappliances,
so you can better understand their im-
pacts on energy costs.

Because the calculators consider spe-
cific aspects of a home’s construction,
local weather and utility rates, you can
run multiple “what-if” situations to de-
termine which upgrades or modifica-
tions would be most effective at reduc-
ing your energy costs. Youdon’t have to
worry about taking notes, because you
can direct the calculators to email the
reports toyou.

We’re committed to providing our
members with the most reliable energy
efficiency information. With these cal-
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culators, we can help members like you
make cost-effective energy choices and
become more aware of your energy use. If
you have questions about the energy effi-
ciency of your home or any of your appli-
ances, our Energy Advisor will be happy
to offer help. It’s one more way we pro-
vide free advice when you want it and
help when you need it.

Access-24 Offers Convenience for Members

Parke County REMC members can use
an interactive phone service to make in-
quiries about their electric bill, or make
a paymentwith credit card or electronic
check 24 hours a day, seven days a week.
This easyand convenientvoice response
system allows members tospeak responses
or simply enter information using your
touch tone telephone.

Members may also make telephone
number updates and payment arrange-
ments using the Access 24 system.

Access 24 is a comprehensive auto-
mated Customer Service system thatuses
“Interactive Voice Response” technology
to give members access to the utility 24
hoursaday, 7daysaweek. Here are some
of the options available with Access 24:

® Members can use speech or phone
buttons to selectfrom amenu of ser-
vice options.

® Accountinquiry allows members to
checkon theiraccountand provides
account balance, amount due and
last paymentinformation.

e Customer Information Service al-
lows members to select from amenu
of pre-recorded messages providing
avariety of utility information, such
as office hours and location, avail-
able products and services.

*The telephone numberupdate func-
tion permits members to quicklyand
automatically update their tele-
phone numbers. Keeping phone
numbers current speeds utility call
handling.

® During normal business hours Ac-
cess 24 provides for quick connec-
tion to a Customer Service Repre-
sentative.

You can use the Access 24 phone
system to set up paymentarrange-
ments or pay your bill 24 hours a
day, 365 days a year.

If you choose to pay by credit card,
you will need to have your REMC
accountnumberand credit card
information. If you choose to pay by
electronic check, you will need to
contact the REMC office so we can
set up a profile for you.




A Special Holiday for a

Special Planet

It’s our home, and its land, air and
water sustain our dailylives. So everyyear
onApril 22, people throughout the world
celebrate Earth Day.

Why set aside a special day to recog-
nize our planet, beyond the fact thatit’s
ourhomer Backin thelate 1960s, Ameri-
canswere beginning to become aware of
the damage pollution was causing to the
planet’sairand water. After U.S. Senator
Gaylord Nelson of Wisconsin witnessed
the damage caused by an oil spill off the
California coast, he called fora day that
would focus the nation’s attention on
the importance of the environment.

The first Earth Day took place on
April 22, 1970. April 22 was chosen be-
cause it was the birthday of Julius Ster-
ling Morton, whofounded Arbor Day. In
addition, the organizers believed that
naturalist John Muir had been born on
that day, although they later learned
Muir had actuallybeen born on the 21st.
(Reflecting the political chaos of the
times, a conservative group insisted that
Earth Daywas actuallya pro-Communist
event, because Soviet Union founder
Vladimir Lenin also happened to be
born on the 22nd.)

Nearly 20 million Americans partici-
patedin activities to commemorate that
first Earth Day, and the focus on environ-
mental issues contributed to the subse-
quent passage of the Clean Air Act and
the establishment of the Environmental
Protection Agency.

Over the years, Earth Day has grown,
with particularly large observances in
1990 and 2000. Today, many cities and
towns observe the day by holding events
thatspotlightways people can make Earth-
friendly choices, from replacing incan-
descent light bulbs with high-efficiency
compact fluorescent lamps (CFLs) to
increasing awareness of local recycling
programs.

Electric cooperatives like ours have
also been working to help consumers
reduce their use of electricity. For ex-
ample, we promote proper home sealing
as a way to lower energy bills while en-
hancing comfort. Through our power
supplier, we have also been investing in
renewable energy options such as biom-
ass and wind power.

Why would an electric cooperative
care so much about the environment?
We live here, too, and we appreciate
having clean air to breathe and clean
water to drink. Justasimportant, we’rea
non-profitmembership organization that
exists toserve the needs of memberslike
you. Wise energy use and a concern for
the Earth improve the quality of our
members’ lives, now and for future gen-
erations.

For practical ideas on ways to improve
the efficiency of your home while reduc-
ing the demand for electricity, contact
yourlocal Energy Advisor. On Earth Day
and everyday, we’re here to provide free
advice when you wantit, and help when
you need it.

th Day

April 2255
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Objects, Signs on
Poles Pose Hazard
to Line Workers

Being a lineman is no simple task.
Climbing poles and stringing electric
wire is a daily job, in spite of weather.
Evenwhen weatherisn’taproblem, line-
men have adangerousjob. Asamember
of Parke County REMC, you can help
make their jobs safer. Power poles are a
dangerous place to advertise garage
sales, hang ‘no hunting or trespassing’
signs or even a place to showyour patrio-
tism by flying a flag. All these objects
greatly increases the risk of serious in-
jury tolinemen.

Linemen wear protective clothing,
including special gloves, to preventelec-
trical shock. Protruding nails, heavy
staples, hooks or fence wire can tear their
equipment, whichincreases their chance
of electrocution. When linemen climb
poles, theywear special boots and climb-
ing gaffs. If these gaffs hit metal they
could be deflected and cause afall, which
could result in a serious injury to the
worker. Electric polesare the property of
Parke County REMC, and maintenance
crews have been instructed to remove
signs or other nonessentials from the
poles.

Parke County REMCurges our mem-
bers to remember, utility linemen are
employed to assure you of quality, reli-
able electric service. When you pound
nails, hooks orfence wire into poles, you
jeopardize your service and their safety.



Attention Parke County
REMC Members:

We have refunds pendingand checksare
being held for the following REMC mem-
bers:

Earl Chamberlain
Rhoda M. Frazier
Annie and Frank Gardner
Jack L. Hobbs
Stephen W. Jones
Ralph Killingbeck
Jon W. Lancaster
Steve Newman
Clyde Poole
Dennis Robards
Celesta R. Upleger
William Whalen

Atthis time, we are unable to contact these
members, due to insufficient forwarding ad-
dress information. If you have any informa-
tionregarding these REMC members, please
contact the REMC office at 1-800-537-3913.

Nominating

Committee to Meet

The Parke County REMC Nominating
Committee will meet June 3 at 6:30 p.m. to
consider candidates to be elected to the
REMCboard of directors at the 2008 annual
meeting. The deadline to submit names is
May 16.

Director districts up for re-election are
District 3, District 7 and District 8. Janean
Deplanty is the current representative of
District 3, which includes all of Greene,
Washington, Howard, Sugar Creek Town-
shipsand part of Liberty Township in Parke
County and part of Mill Creek and Jackson
Townships in Fountain County.

Mark Evans is the current representative
of District 7, which includes part of Franklin,
Monroe and Greencastle Townships in
Putnam County.

PerryMager is the current representa-
tive of District 8, which includes part of
Florida and Raccoon Townships in Parke
County, part of Dick Johnson Township in
Clay County and part of Otter Creek and
Nevins Townships in Vigo County .

Mercury Vapor Security Lights
Being Phased Out

Due to provisions in the 2005 Energy
Act Parke County REMC will no longer
be able to purchase mercuryvapor secu-
rity lights. The Energy Act bans the pro-
duction and importof mercurylamp bal-
lasts, which in turn bans the sale of new
mercury vapor fixtures.

The mercuryvaporsecuritylights that
are currently in use will still be allowed
on the system. Parke County REMC will
be able toreplace bulbs aslong aswe have
them in our inventory. However, if the
fixture is not repairable, it cannot be
replaced and the light will have to be
changed to a sodium vapor light at no
charge or be removed.

Parke County REMC has begun in-
stalling high pressure sodium vapor se-
curitylights toreplace the mercuryvapor
lights in cases where repair is not an
option. Some customers have com-
mented that they do notlike the pink or
orange glow the high pressure sodium
vapor lights emit. Thisis a characteristic
of the way the lamps operate to produce

light. A different type of high pressure
sodium vapor light is available that pro-
duces a more natural white light, but
these lights have a higher purchase cost,
shorter life and lower light efficiency.

The goal behind the federal legisla-
tion is to improve energy efficiency and
help eliminate a potential threat to the
environment. The bulbsand ballasts have
been taken off the marketbecause of the
mercury content. Improperly disposing
of mercuryvaporlights can create health
hazards in the soil and ground water.

Mercuryvapor securitylightsalso gen-
erally have a higher wattage than other
types of security lights and therefore
consume more electricity. For example,
a typical mercury vapor security light is
175 watts while a typical high pressure
sodium vapor light is only 100 watts.

Parke County REMCwill continue to
research other options that canimprove
security lighting. We will continue to
publish information in the newsletter to
keep members informed.

Want to

reduce

energy
costs?

Consider upgrading to newer,
efficient home appliances.
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